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Career Overview
 
Personable and responsible person with extensive customer service experience in retail and food industry, solid team player, with positive attitude and always exited to learn something new.
 
Educational Background
 
2013 Aveda Institute Beauty Basics, INC Washington DC
Ethology salon and spa 
2009 Stayer University Arlington, Virginia
Accounting  
2007 Yorktown High School Arlington, Virginia  
 
 
Work Experience:

Macys Wedding and Gift registry Pentagon City Arlington, Virginia
Consultant of wedding and gift registry November 2012 to current 

Guiding and knowledge couples for their new home to registry. Maintained up-to-date knowledge of store policies regarding payments, returns and exchanges
Working as a team member, performing cashier duties, product assistance 
Interact with customers and retail buyers to follow-up on shipping statuses and expedited orders. Filing Cleaning, maintaining the any customer service area. Strong organizational skills, active listening skills, seasoned in conflict resolution, energetic work attitude, customer service expert, telecommunication skills, adaptive team player, and communication skills.
 
 
 Sales associated in Aldo shoes, Washington DC, June 2012-January 2013.

Provide customer service by building partnerships with management, co-workers, and manufacturers. Maintain daily goals averaging per person. Assist customers with purchases and resolve any problems if customer needs unsatisfied by using professional words and greeting them until they are satisfied and get more products. Selling designers sample sales in best value.
 
Hostess in Uno Chicago Grill, Washington DC, August 2012-September 2012.

 Greeting each customer using eye’s contact, assist customers in phone or person with ordering what the customers wants patiently and confidentiality. Training new employees, how to assist customers the best customer services. Maneuver a cash register including cash, checks, and other payment method. Accumulation supplies as needed.
  
Volunteer:                  

Helped in family restaurant as hostess and waitresses.

Greeting each customer using eye’s contact, assist customers in phone or walk-ins with ordering; help the customers wants patiently and confidentiality. Training new employees, how to assist customers the best customer services. Maneuver a cash register including cash, checks, and any bank cards or other payment method. Accumulation supplies as needed.
 
Arlington Career Count

Coordinating models, by getting all the models, knowing how to send details about the events that will be held for the fashion show or photo shoot though emails or calls for all the models. Organizing, and creating new ideas for the fashion show with team members. Helping designers in back stage dressing models as fast as possible, lined all the models for each designers go smoothly as possible.
          
 
Language:                  Fluent in English and Amharic. 
 
[bookmark: _GoBack]Skills:                          Microsoft word, excel, power point. 
 

