RACHEL REINHOLM
3517 Wisconsin Ave, Berwyn, IL 60402
Cell: 1-815-355-4785 – rreinholm15@yahoo.com 
PROFESSIONAL SUMMARY: 
I am dedicated to continuous process improvement in the face of rapidly evolving and changing markets. Extremely results-oriented and proactive in addressing and resolving problems with 1 year in retail sales and management. Passionate leader who develops highly motivated teams through mentoring and superior communication. 

SKILLS:  
Effective Leader 			Problem- solving skills
Highly dependable	                        Upselling techniques
Fast leaner 			            Customer service- oriented 
Excellent attention to detail 	            Great leadership
Efficient multi-tasker 		            Motivated team player

WORK HISTORY:
04/2015 to Current- Sale Associate
		         Victoria Secret- North Riverside, IL
· Exceptional Customer service
· Cash handling
· Meet daily sale goals
· Maintain product knowledge
· Maintain a clean store for appeal
· Seek to raise store profits
· Handle disputes with a customer
· Problem solving
· Demonstrate use and care of products
· Maintain a professional appearance
[bookmark: _GoBack]07/2014 to 04/2015-Outbound Supervisor 
         UPS – Bedford Park, IL 
· Supervise 14-15 employees 
· Maintain a high energy to motivate the team 
· Help the members of my team to develop their skills and identifying those with the potential to grow in the company 
· Provide excellent leadership skills 
· Ensure all trailers leave before their deadline 
· Communicate with dispatch 
· Oversee all operational problems and find a solution Work with employees to increase their production per hour 
· Ensuring the accuracy and the integrity of the building's inventory 
· Manage ongoing work flow 
· Help employees gain knowledge and continuously work on maximizing my own 
· Create a good relationship with employees 
09/2013 to 10/2014-Assistant Manager 
        Claire's – North Riverside, IL 
· Opening and/ or closing of the store 
· Complete daily tasks 
· Promote sales by demonstrating merchandise and products to customers
· Hire and train new employees 
· Meet daily sale goals 
· Maintain a knowledge of current sales and promotions, policies regarding the payment and exchanges and security practices 
· Greet customers and determine their needs with great customer service 
· Demonstrate use and care of products
· Organize merchandise to maintain a visual appeal 
· Maintains a safe and clean store environment for employees and customers 
· Maintain inventory and receive shipment 
· Settle conflict such as customer complaints 
· Seek to raise store profits 
· Maintain a professional and/ or fashionable appearance 
07/2013 to 04/2014-Key Holder 
        Family Video – Woodstock, IL 
· Opening and/ or closing the store 
· Follow and complete daily store task 
· Supervise all employees, sales, merchandising and other operational duties 
· Achieve daily sale goals 
· Assist store manager in daily tasks 
· Cash handling 
· Developed positive customer relationships through friendly greetings and great service 
· Assist in hiring and training 
· Organized store to maintain visual appeal of the store 
· Answered questions regarding the store and its merchandise 
· Receive and process shipment 
· Place orders online for customers 
· Maintained a professional appearance


 EDUCATION:
 2013 	High School Diploma: McHenry High School- West Campus - Mchenry, IL 

REFERENCES:
Clay Oliver: Full-time supervisor (847) 858-8159
Missy Heiligiest: Store manager (815) 363-5045 
Noel Rusk: Supervisor (847) 894-7820

CERTIFICATIONS: 
Unarmed PERC card 
FOID card 
PSI 
Personal trainer 
CPR
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