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OBJECTIVE: To enlighten you on my educational and professional accomplishments; in order to secure a challenging employment opportunity in Communications, Marketing and Information Technology. 
SOFTWARE PROFICIENCY & QUALIFICATIONS:
· GIS and 3D Simulation Implementation Software:
· Microsoft Office Suite, Computer Aided Drafting & Design, Computer Aided Drafting Management, Advanced Architectural Drafting and Rendering, ArcGIS Desktop Suite 9.x-10, ArcObjects, ArcGlobe, 3D Analyst, Falcon View, Military Analyst, Microstation, Network Analyst, ArcGIS Server, ArcIMS, AutoCAD, REVET, ERDAS, LIDAR, Google Earth, Google Sketch Up, Hansen, HSIP Gold Data
· SharePoint , Web Development, and Design Software:
· Adobe Illustrator , Photoshop, Web and Design Premium, Adobe Creative Suite, 3D Studio Max, VIZ, SQL, Oracle, Visual Basic, Visio, Visual Studio, InfoPath, SharePoint Designer, Dashboard Designer, Excel Services, SharePoint Power Shell, SharePoint Configuration Manager, Business Intelligence, Dreamweaver, Microsoft .NET, SQL Reporting Services, Microsoft SharePoint Administration and Design, HTML, CSS, JavaScript
· Environmental Research Training, Clearances, and Certifications: 
· Environmental Studies, Emergency Response and Situational Awareness, Quality Assurance/ Quality Control, Information Assurance and Security Compliance, ACTIVE SECRET CLEARANCE /Public Trust Cleared
GIS & SHAREPOINT TRAINING:
•	ESRI ArcGIS 9.x -10 Desktop Suites (ArcMap, ArcToolbox, ArcCatalog, ArcSDE, Spatial Analyst)
	•	Introduction to Geoprocessing Scripts Using Python
	•	Developing Applications with ArcGIS Server Using the Microsoft .NET Framework
	•	GIS and Homeland Security
	•	Introduction to ArcGIS Server Configuration and Tuning for SQL Server
	•	Managing Editing Workflows in a Multiuser Geodatabase
	•	Microsoft SharePoint 2003 -2013 Administration and Microsoft Certified Solutions Development
	•	SharePoint Portal Maintenance and Design
	•	SharePoint Administration/Tasking and Project Planning
PROFESSIONAL WORK EXPERIENCE:
LIIVO APPLICATION DEVELOPMENT (INDEPENDENT CONTRACT)	           MAY 2015- PRESENT
Communications/Marketing Coordinator/ Designer-Web Developer- Atlanta, GA 
· Currently supporting LIIVO as Communications/Marketing Coordinator, Graphic Designer, and Web Developer. Accountable for providing expert advice and technical assistance in support of marketing campaigns and sales. 
· Responsible for creating, delivering, editing and optimizing marketing materials for team personnel.  
· Accountable for management of all graphic assets, UX/UI interactive designs for mobile applications, gathering of requirements, and collaboration with developers and clients to ensure design tasks such as timelines, wireframes, mockups, and interactive prototypes are generated successfully.
· Responsible or generating layouts, graphic elements, visual designs, and style guides that reflect Liivo brand standards.
· Successfully designing, coordinating, and managing multiple email campaigns, marketing communication campaigns, business plans/strategies, press releases, media relations content, case studies, white papers, bios, newsletters, social media content and speaking proposals.
· [bookmark: _GoBack]Successfully identifying, developing, and executing communications strategies for key media contacts, corporate sponsors, and customers in order to ensure effective communication efficiency within the company. Responsible for management and monitoring of social marketing strategies in entertainment. 
Booz Allen Hamilton/ Centers for Disease Control and Prevention (CDC) OSI/OD               SEP 2013- PRESENT
SharePoint Developer/ Dashboard Designer/ Health Communications Manager- Atlanta, GA Contract
· Currently supporting the CDC’s Office of Scientific Integrity as the SharePoint Development and Communication liaison for contractor and client support.
· Accountable for providing expert advice and technical assistance to  support technical campaign managers on social marketing and business intelligence in SharePoint related to implementation and execution of marketing techniques
· Successfully leading development and Health Communications team as the on-site SharePoint Administrator/ Developer subject matter expert for branding, graphics, press releases, fact sheets, brochures, articles, dashboard implementation, web development, software engineering, and SharePoint strategic design.
· Serving as public spokesperson on social team collaboration marketing and business intelligence in support of Health Communications to expand the knowledge of Business Intelligence implementation for better management of OSI metrics and data
· Proven track record in quickly identifying information gaps and needs to define and analyze target audiences to formulate and implement marketing business intelligence strategies
· Successfully serving as mentor of fellow professionals as needed in order to assist the team in meeting goals, overcoming milestones, and meeting objectives of the programs
· Responsible for developing oral and written presentations to brief leadership on hardware and software needs and to lead teams and workgroups in discussing best practices for SharePoint Development. Successfully developed, translated, and disseminated information to various audiences within the program and provided technical assistance/consultation on communication and business intelligence strategies for public health
· Quickly eliminated or reduced major issues in work production and blockages that decreased work efficiency
· Responsible for providing insight for implementation of business intelligence within SharePoint, successfully converting current Excel dashboards environments into SharePoint BI environments, and designing custom web parts, and templates for internal SharePoint sites with the use of SharePoint Designer, Dashboard Designer, Excel Services, and Visio
Booz Allen Hamilton/Centers for Disease Control and Prevention (CDC) PGO/OCOO         APR 2013- SEP 2013
SharePoint Administrator /Task Manager/Health Communications Manager – Atlanta, GA Contract
· Previously supported the CDC’s Procurement and Grants office as the SharePoint Development and Communication liaison for contractor and client support. 
· Successfully leading development team as the on-site SharePoint Administrator/ Developer subject matter expert for branding, dashboard implementation, development, software engineering, and SharePoint strategic design.
· Responsible for providing insight for implementation of business intelligence within SharePoint, successfully converting current intranet HTML CDC Connects environments into SharePoint, and designing  custom web parts, and templates for internal/external non-SharePoint sites with the use of SharePoint Designer, Visio, and Visual Studio.
· Successfully planned, assigned, scheduled, and reviewed the work of contract managers and other contracting staff during development process, ensuring accuracy and quality  requirements are met
· Provided consultation and technical assistance to internal and external groups concerning communication science issues including social/business marketing campaigns in SharePoint 2010
· Served as implementer and manager of strategies that incorporate a public health partnership plan to extend the national social marketing and business campaigns from internal to external environments
· Ensured social marketing and social media mythologies were used appropriately in prevention communication systems.
· Successfully accountable for completion and management of documentation to support development efforts. Responsible for generating logical data models & mock-ups to ensure ELPC standards.
SAIC/Centers for Disease Control and Prevention (CDC) NCIRD/OD                                      NOV 2012- APR 2013
SharePoint Developer/Designer/Health Communications Manager – Atlanta, GA Contract
· Previously supported the National Center for Immunizations and Respiratory Diseases as SharePoint Administrator/ Developer subject matter expert for dashboard implementation, public health informatics IT project development, public health communication marketing strategies, software development, SharePoint functionality and design strategies.
· Responsible for systems management and IT procedures in support of public health informatics. 
· Served as subject matter expert for designing and implementation of IT systems that integrate web applications for epidemiologic, Immunizations, Influenza, Critical Partner Review,  and other scientific information
· Successfully developed, translated, and disseminated information to various audiences within the program and provided technical assistance/consultation on communication and business intelligence strategies for public health
· Responsible for diagnosing IT problems and generating programs or processes to successfully mitigate and prevent IT failures 
· Responsible for designing page layouts, master pages, custom web parts, and templates for external non-SharePoint sites with the use of SharePoint Designer, Visio, and Visual Studio.
· Accountable for delivering status reports and IT guidance for CDC personnel & management 
·   Successfully developed wire-frames, mock-ups, and implementing Business Intelligence design strategies for external/internal site SharePoint Administration
Booz Allen Hamilton/ US Air Force Reserve Command                                                             APR 2012- OCT 2012
SharePoint Developer/Designer –Robins AFB, GA Surge Contract
· Previously supported Air Force Reserve Command (AFRC) as SharePoint Administrator/ Developer     subject matter expert for dashboard implementation, software development, SharePoint functionality and design strategies.
· Responsible for managing web development technical issues, research, and usability testing. 
· Successfully generated metrics, storyboard, and dash boarding capabilities for real-time data feeds and team collaboration. 
· Generated detailed page schematics, functional specifications, interaction flows, site maps, and navigation systems for SharePoint 2010
· Successfully implemented wire-framing and prototyping tools, with the use of Microsoft Visio & Adobe Photoshop
· Contributed to the development of enterprise standards, models, processes, procedures and guidelines, including metadata architecture and methods for classification 
· Developed ways to leverage current technologies, including Web services, Flex Web Applications, Wiki Pages, IFrames, and RSS Feeds to integrate intranet content/better efficiency 
· Created custom SQL Server Reporting Services (SSRS) Reports to be displayed in Microsoft SharePoint 2010 Web Application with the use of Visual Studio
· Designed and developed custom SharePoint 2010 Web Parts, Workflows, Timers, Event Receivers and Site Branding. 
· Generated Custom SharePoint 2010 applications and forms using InfoPath, Viso, and Visual Studio.
· Created and edited Cascading Style Sheets (CSS) , HTML, & JQuery UI components
· Responsible for overseeing documentation and research for senior leaders. 
· Provided ongoing guidance to geospatial committee regarding implementation of ArcGIS Server for
       GIS cloud Services, ArcGIS SharePoint Implementation, ArcGIS Server Installation/Administration,      ArcGIS Maintenance, budgets, and purchasing recommendations. 
Booz Allen Hamilton/ SAIC-GPS/IDE – US Air Force                                                                   2011- 2012
SharePoint Developer/ Designer- El Segundo, CA Surge Contract
· Successfully served as SharePoint Administration subject matter expert for SharePoint functionality and design strategies 
· Responsible for designing and implementing a web-based performance measurement dashboard for more efficient data reporting and team collaboration within the organization.  Also, responsible for providing insight in System Architecture, Hardware – Software Improvements & Requirements, Database Administration, migrations, upgrades and troubleshooting.  .          
· Accountable for leading software development team in developing and maintaining web-based collaboration frameworks and custom web parts  in SharePoint to properly display data for improved situational awareness
· Managed  national and communication marketing campaigns and phases for dissemination of program plans and strategies for GPS Management
· Responsible for assisting Associates in generating Software Requirements & documentation. 
· Created custom SQL Server Reporting Services (SSRS) Reports to be displayed in Microsoft SharePoint 2010 Web Application
· Designed and developed custom SharePoint 2007 & 2010 Web Parts, Workflows, Timers, Event Receivers and Site Branding. 
· Generated Custom SharePoint 2007 & 2010 applications and forms using InfoPath, Viso, and Visual Studio.
· Accountable for full life-cycle development and analysis, generating business requirement &  processes, assessing client needs, and articulating design/implementation suggestions to IDE Development team.  
· Accountable for developing both high-level and low-level system architecture diagrams. Responsible for assisting in leading briefings for the client regarding architecture and implementation for SharePoint IDE 2.0.   
· Implemented database design solutions for SQL/Oracle databases. 

Booz Allen Hamilton /Army Corps of Engineers Los Angeles District                                        2010-2011               
Senior Consultant/ Senior Geospatial Analyst
· EOC GIS support for Los Angeles United States Army Corps of Engineers
· Responsible for GIS integration and implantation thorough the Corps
· Successfully implemented and managed a Corps-Wide GIS Training Plan to keep employees trained on the advancements in GIS Technologies and programs (ArcMap, Google Earth, etc.)
· Accountable for managing GIS projects for the team and constructing Data Management Plans for project review
· Responsible for software testing and research for ArcInfo, Google Earth, and CADD
· Responsible for managing and maintaining document libraries and content on SharePoint sites for the GIS team. 
· Designed and constructed GIS SharePoint site for our US Army Corps of Engineers national Portal. 
· Created and implemented GIS training modules and presentations for the Corps. 
· Produced geospatial products for the client in support of national and defense infrastructure protection. 
· Responsible for collecting, sharing, and protecting infrastructure data in the protective security advisor's (PSA) areas. 
· Assisted with information exchange brokers in the PSA area to create agendas and coordinate speakers. 
· Fostered collaboration within federal, state, and local government personnel with geospatial data requirements, including geospatial data and geospatial expertise for regional sessions. 
Capstone Corporation First Army Headquarters                                                                        2008-2010
GIS Coordinator/Communications Manager FT. Gillem, GA	
· Responsible for system installation and configuration, prototyping, application development, GIS database design, workflow integration, and technical communication.
· Served as Subject Matter Expert for all areas of GIS under Knowledge Management and GIS Implementation within First Army. Assisted Chief of Staff with training of team, SharePoint development of the First Army portal, and implementation of Knowledge Management initiatives into the GIS system. Responsible for designing & maintaining SharePoint Portal. 
· Accountable for software proposal preparation and presentation, budget and maintenance reports, data management and configurations for NIPR and SIPR Systems
· Responsible for geospatial defense project planning, training of Military Personnel, data creation, and management of DOD Information Systems. Responsible for generating vulnerability assessments, proposals and presentations for military officials to ensure compliance with Enterprise Information Assurance policies and procedures.
· Managed  instillation, upgrades, configuration of ArcGIS Server Enterprise, ArcSDE, ArcInfo, web applications, and GIS Integration
· Performed research with Government geospatial analysts and worked in support of the National Geospatial-Intelligence Agency (NGA) to properly plan, coordinate, and design research projects for H1N1. 
· Tracked and implemented GIS functions within First Army for the support of Mobilization and Training with the use of ArcInfo, & ArcObjects. 
· Provided services required to acquire, store, manipulate, analyze, maintain, and display geospatial information in a variety of formats.  Converted existing imagery and geospatial information/intelligence data to develop 3D scene visualization models, graphics pertaining to decision models, probability and statistical analysis modeling.  
· Performed support to crisis team in response to a significant disaster and developed analysis to support recovery efforts (FEMA). Produced oral and written reports for quantitative results and review. Produced various geospatial datasets and visualizations for military briefings. Prepared proposals, budgeting, and scheduling reports
· Responsible for continuous maintenance, configurations, and management of ArcSDE database connections, ArcGIS Server & Microsoft SQL Server Enterprise. Managed and configured web applications with the use of ArcIMS, Visual Basic, and Microsoft .NET. 
EDUCATION:
2002-2007 North Carolina A&T State University, Greensboro, NC
B.S., Graphic Communication Systems Computer Aided Drafting and Design/Geographical Information Systems
AWARDS & RECOGNITION:
· Commendation Letter from Sectary of State for completion of US Army FORSCOM Science, Engineering, & Leadership Program
· Young Woman of the Year Award from the Concerned Black Clergy of Atlanta 
· Kodak Youth Leadership Award for Community Service
· American Society for Quality award for Mapping the Habitats and Captivities of the Sumatran Tiger GIS Project
· Department of Graphic Communication Systems & Technological Studies Award for outstanding scholarship, leadership, contributions to the school of Technology
· Honorable Award from North Carolina A&T State University Arts Council
AFFILIATIONS:
· American Society of Mechanical Engineers, (AME) 2002-Present
· American Society for Quality, (ASQ) 2006-Present
· Arnold Air Society, (AAS) 2003-Present 
· Air Force Reserve Officer 1STLT. Intelligence 2003-Present (currently Inactive)
References provided upon request
