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Objective: To fulfill a position, where my outgoing personality, social skills and multi-tasking abilities can be utilized to benefit the establishment.    
Skills:
Customer Service 
· Positive and upbeat attitude while interacting with customers
· Experienced in customer relations
· Resolve customer conflicts and answer their inquiries
Communication
· Native speaker of English, Mandarin and understands Cantonese
Computer Skills
· Proficient in Microsoft Word, PowerPoint
· Proficient with the internet and internet searches
· Familiar with OpenTable Program
Teamwork Skills:
· Excellent team player and strive to work towards a common goal
· Collaborate and coordinate with team members
Leadership Skills:
· Excellent at making decisions and accepting responsibility for the consequences
· Coordination of individuals and resources to put a plan into action

Education: 

Ryerson University (BComm)                                         2013- Present


Qualifications: Ontario Secondary School Diploma
                        Smart Serve Certified
Work Experience:
Concierge Club
Promotional Model                                                                           2015
· Interact and engage with clients
StarMuse Entertainment                                                               2015
Promotional Model/Animator
·  Interact with patrons through product engagement 
Sleemans Beer
Brand Ambassador                         		            		  2015
· Boost sales and create awareness for new products         				
CraveTo
Brand Ambassador                                                     	              2014
· Assist with event promotion by engaging and educating potential customers
Ki Modern Japanese & Bar                                               	  2012-2013
Hostess
· Provided excellent customer service while tending to customers needs in an excited atmosphere
Icon Model Management                                                    	 2007- 2013
  Model
· Interacted directly with clients and demonstrated the use of various products (includes advertisements using the of native language of Chinese) 
Volunteering Experience:
Good Neighbours Club                                                                     2013- Present
Volunteer
Toronto, Ontario
· Assist in serving meals to the marginally housed and homeless

Free The Children                                                                            2011

Volunteer

Quito, Ecuador

· Built and aided the restoration of deteriorating school building structures
· Interacted with the community, raise awareness of global issues
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