Mona Yousef
Date of Birth: 07-04-1990 Email: yousefmonaa@gmail.com
Address: 1227 Ocklawaha DR Tel: (407) 256-7219

Orlando, FL 32828

Professional Objective: To implement and enhance my skills and experience within the workforce.

Work Experience |

12/2016- Current Club Demonstration Services (CDS) Orlando, Florida
e Engage in customer interaction to enhance shoppers experience
e Market products as well as increase sales
e Bean efficient team player

06/2016 - 06/2016 Sales Assistant- Author & Editor Logan Orlando, Florida
e Assisting in preparation before event and tear down after event
e Sell at least 30 books by end of the day

06/2016 — 06/2016 Sales Assistant- Eclipse Instant Hair Filler Orlando, Florida
e Assistin setup as well as tear down of booth
e Perform demonstrations and make sales

10/2014 - 06/2015 Sandwich Artist — SpartanNash Subway Grand Rapids, Michigan

e Stocking and recording inventory

e Responsibilities included prep for the following shifts as well as the next day.

e Open and close the restaurant.

e Assist in training new employees

e End of dav sales balance

03/2007 - 07/2009 Crew Member — Marry Me Philipsburg, Sint Maarte

e Assisting in set-up of the venue and alter.
e During the service make sure that everything is on time and is smooth flowing
e Organizing files

Feb-June/2007 & Crew Member - RIO Productions Philipsburg, Sint Maarten
Feb-June/2009 e Assisting in preparation before and during the event
e Responsibilities included costume distribution, collection of fees, food and beverage
allocation for over 2000 participants.

12/2007 & 12/2008 . . . .
Road Marshall — Artemia, Events & Planning Company Philipsburg, Sint Maarten

e Road Marshall for the annual Christmas parades
e Distributed Christmas give away’s



08/2006 — 05/2008

Education

Current

2013

2008

Languages

English

Arabic

Skills Gained

Sales Clerk — Dijon’s Furniture Philipsburg, Sint Maarten
e Assisted sales person
e Depositing end of day sales to the bank
e Open and Closing of the store

Bachelors in Biology Orlando, Florida
Pre-Dentistry

Associates in Dental Assisting Windsor, Canada

High School Diploma in Business Philipsburg, Sint Maarten
Sint Maarten Academy

Fluent

Competent Orally

e Multi-Tasking

e Team Player, Team Motivator, Team Leader
e Customer Satisfaction, Problem Solving

o Excellent performance under pressure

e Organizational Skills

e Public Speaking

e Microsoft Office



