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EDUCATION:

EXPERIENCE:

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Graduation: May 2016
Major: Entrepreneurship

FIAT CHRYSLER AUTOMOBILES (FCA), Detroit, MI May 2016 — Present
Auto Show Product Specialist

Trained in Detroit, MI and became well acquainted with a diversity of vehicles and
automotive products for the world’s seventh largest automaker.

Traveled to auto shows, welcomed guests with due attention, and demonstrated features

& specifications of new vehicle models to increase consumer knowledge and company sales.
Confidently engaged with 200+ consumers per workday to answer questions and always
maintained a professional appearance on the show floor.

NOTO, Philadelphia, PA November 2016 - Present
VIP Bottle Server

Full-time bottle server at Center City’s largest and most popular night club with capacity of 1200
people.

Established a reputable name with high volume referrals among local community socialites.
Ability to maintain composure in stressful situations while taking multiple orders.

Functioned as a versatile team player by coordinating with managers and other servers to adjust
complaints of patrons and ensure exceptional customer service.

Cleaned, set up, and organized bottle service stations prior to and after every shift.

NORDSTROM, King of Prussia, PA October 2016 - Present
Retail Sales Associate — Women’s Shoes

Energetic and accessible sales professional at a multi-national department store.

Full knowledge of in-store and online merchandise which lead to multiple sales outside
of assigned department.

Consistently exceeded personal monthly sales goals by more than double.

Known for ability to bring back repeat customers as well as referrals.

Assisted in organizing sales floor marketing displays with attractive new looks to increase
department revenue.

RUMOR NIGHTCLUB, Philadelphia, PA September 2015 — November 2016
VIP Hostess

Welcomed guests, wrist banded them, and escorted them to tables at a high-end Center City
nightclub.

Responsible for handling all monetary transactions at the register.
Managed 400+ coats per night at the coat check counter.
Trained new staff on procedures and etiquette requirements within the role of a VIP hostess.
Implemented unique nightlife promotion on “off” nights and booked tables for the weekend.
Full knowledge of bottle service, seating arrangement, and club/bar organization.



