JONATHAN ALEXANDER

6420 Yorkshire Rd * Horn Lake, MS 38637 * 901-351-0737

Email: jonathansalexander@gmail.com

Profile

I am a sincere, loyal and dedicated individual who has a great deal of ambition. Although I have extensive experience in the

food and customer service industry, I love to learn, and am always up for a challenge. I get along well with others, while also
working efficiently on my own. I am seeking a position where I can develop and excel while giving my best to an employer.
QUALIFICATIONS

¢ Extensive background and experience in food service management and customer service.
e Ability to handle detailed and multi-tasked projects under stressful situations while maintaining a positive attitude.
e T get along well with others, while also working efficiently on my own. I am seeking a position where I can develop and excel

while giving my best to an employer.

EDUCATION - Horn Lake High School; HS Diploma - Horn Lake, MS - Aug 2000 - May 2004

SKILLS

e Computer Skills: Data Entry, Microsoft Office Applications

e Drama/Theatrical/Acting - Music Video; Extra/Stand-in on the movie “Walk the Line”
e Customer Service

e Modeling

¢ Advertisement

EMPLOYMENT

Kublai Khan, Server, Southaven, MS; August 2015-Present

e Provide customers with superior service making sure their experience is phenomenal

e Ability to multi-task in an extremely fast paced environment while maintaining a friendly and positive attitude to customers

and coworkers.

Modeling/Acting, Freelance model/actor; February 2012-Present
*Bluff City Law - Background (1 episode)

eSun Records - Background (8 episodes)

*Mountain Dew Kickstart - Promotions/Samplings/Advertising
eCoca-Cola - Promotion/Advertising

eCarnival Cruise line/St. Jude - Promotions

eJim Beam Devil’s Cut - Promotion

*Budweiser - Promotion/Advertising

*Google - Promotion/Setup/Breakdown/Advertising

eCharity - Noyes Brain Tumor Foundation

eCharity - NEA Humane Society

eCharity - Memphis Grizzlies

*Charity - Food Bank of NEA

eCharity - Christian Brothers University

Associated Wholesale Grocers, Forklift Operator, Southaven, MS; August 2009-February 2012
e Order Selector, support and interact with managers, general managers, and sales

e Forklift operator, order fulfillment

e Responsible for quality management

¢ Management of processing returns, will calls

Steak & Shake, Server, Southaven, MS; April 2009-August 2009
e Provided customers of Steak & Shake with exceptional service.
e Ability to multi-task in an extremely fast paced environment while maintaining a friendly and positive attitude to customers

and coworkers.

Tri-State Plumbing, Plumbing Assistant, Memphis, TN; April 2008-October 2008
e Assisted plumbers in prepping, installation, cutting and sizing pipe, and repairs at commercial and residential construction

sites

Staff-line, Quality Assurance, Memphis, TN; September 2007-November 2007

e Inside sales support for metro Memphis

e Placement service, demonstrate excellence in customer service with clients
e Coordinate multiple projects for managers

¢ Demonstrate excellence in customer service with clients

Plant Partners - Lowes, Merchandiser; March 2007-August 2007
e Sales support and customer service for retail and commercial customers
e Handle importing of plants from truck into the facility

e Coordinate arranging plants using a plant-o-gram

References

Available on request



