Britni T. Jenkins                                                                                              2414 Mexia Avenue Tallahassee, FL 32304                                                          Cell:  (850) 212-8839  Email:  Britni_0416@yahoo.com



Objective
To attain a position with a team oriented business that promotes my customer aptitude while expanding company-wide knowledge to meet the company’s goals.
[bookmark: _GoBack]
EXPERIENCE
August 2015 – September 2016
Starbucks Barista
Starbucks at Florida A&M University						Tallahassee, FL
Baristas at Starbucks take orders and make coffee, tea, and other drinks to customer specifications. 
Operate cash registers and credit card machines. 
Field customer complaints or questions, as well. 
Clean coffee machines, restaurant areas, restrooms, and preparation areas during a normal shift. 
Baristas work to maintain good customer relations and speedy delivery of all beverages as well as complete assigned tasks from management every day.

June 2015 – July 2015
Personal Care Aide
Private Home										Tallahassee, FL
Perform housekeeping duties, such as cooking, cleaning, washing clothes or dishes, or running errands.
Administer bedside or personal care, such as ambulation or personal hygiene assistance.

April 2015 - February 2018
Donald L. Tucker Civic Center
Guest Services
  Showing guest around the facility or to their seats.
 Respond to all guest concerns/complaints promptly and in a professional manner.
Manage foot traffic flow of large crowds.






August 2015-December 2015 
Famu Basketball Operations
Student work study
· Answer Phones
· make copies of files
· Organize file cabinet

September -December 2017
FSU Sportshop- Stadium Location
Temporary- Floor Sales associate 
Helping customers find clothing pieces
Helping customer put together outfits/Find gifts
Clean my assigned area before assisting other parts of the store
November 2017-May 2018
Aldo Grop, Inc.
Sales Associate 
· Assisting customers with checking out 
· Assisting my boss with orders
· Back room stock work

EDUCATION
Amos P. Godby High School 							Tallahassee, FL 
High school Diploma 2014
Florida Agricultural and Mechanical University					Tallahassee, FL
Currently Attending


SKILLS
Excellent communication skills, quick learner, organized and proficient in Microsoft Excel, PowerPoint, Word, Customer Services, and Cashier.
References
Available upon request
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