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	[bookmark: _1fob9te]EXPERIENCE

U. S. Bank ,  Cincinnati, Ohio- 24 hour banking credit specialist/bilingual specialist 
 June 1, 2021 - Current
- Well-developed credit analysis and analytical skills 
- Basic knowledge of credit administration, policy and procedures
 - Thorough knowledge of economics, accounting, and finance 
- Good knowledge of risk analysis 
- Effective technical report writing skills 
- Effective verbal and written communication skills 
- Communicating and resolving issues on account 
- Handled taking bill payments
- Assisting calls in Spanish/ bilingual skills 
-  Understanding and striving to meet or exceed call center metrics while providing excellent consistent customer service
- Strong verbal and written communication skills 
- Proficient computer skills, especially Microsoft Office applications

[bookmark: _3znysh7]Bibibop,  Cincinnati, Ohio - Assistant Manager 
August 27, 2019- March 2021

· responsible for all the preparations for all the sides that customers can add to their bowl. 
· Responsible for knowing how to make everything on the menus and memorizing recipes
· Managing a team and making every is on time, follows the uniform and rules, training new employees 
· Day to day operations, operating open and close necessities
· Scheduling, taking inventory, daily money count, basic computer skills
· Responsible for understanding different point of sale, and other systems for the restaurant 
· Accounting, making prep sheets, and assigning tasks for all of our team members. 
· Teaching new team members the rules and recipes and how to better their customer service skills 
[bookmark: _2et92p0]Phoenician Taverna , Mason, Ohio - Assistant Chef / Sous Chef , and Server
May 2019- August 26,2019
-Responsible for preparing the main meals for lunch and dinner for our afternoon cooks.
-Responsible for answering the phone and taking reservations 
-Testing new recipes, preparing all meals, cleaning up the kitchen, double checking if we have enough variety of dishes, also just maintaining supplies.
-Responsible for making sure all dishes have garnish, and finish cooking meals in a fast past environment (high stress environment), making sure the correct dishes match the tickets  
- Hosting responsibilities is seating customers, greeting them with a smile and positive energy.  
*Making sure customers don't wait a long time to be seated. Also using my trilingual sources if needed to customers or even when greeting them.
[bookmark: _tyjcwt]Florida Marketing, Tampa FL — Team Leader
[bookmark: _3dy6vkm]APRIL  2017 - APRIL 2019 
*Responsible for ensuring satisfactory customer service between our auto glass client, as well as other clients FL marketing has worked with.
*Ensuring proper invoice data information is filled, going over promotions, specialized in face to face marketing, advertising, sales, and customer service. 
*Liaison between client and customer, trained and developed a team of 8, while also conducting second round interviews. 
*Organized to coordinate marketing campaigns.
[bookmark: _1t3h5sf]Cricket Wireless, Mason, Ohio — Assistant Sales Manager
[bookmark: _4d34og8]SEPT 2015 - MARCH 2017
*Managed day to day operations, including staff management, marketing, and merchandising all while representing as Brand Ambassador within the community. 
* Created natural and personable experiences for customer satisfaction and enlarged brand loyalty. 
*Provide regular inventory, sales, and profitability reports to the corporate retail team.
*Drives the implementation of company programs by motivating and supporting the store team to develop and implement plans that meet objectives.
*Responsible for the store's daily operations, profit and loss management as well as setting, monitoring, and driving sales goals.
*Ensuring the store back operations and inventory is well managed and organized. 
*Executing promotional initiatives that bring  a return or investment and maximize profitability, while resolving customer conflicts, and offering  trilingual support.
[bookmark: _2s8eyo1]Tennis Zone, Dayton, Ohio — Retail Manager
[bookmark: _17dp8vu]DEC 2013 - MAY 2015
-Provided day to day operations, including marketing , merchandising products  while representing as a Brand Ambassador in the community, Represented local business to strengthen the company to complete customer satisfaction. 
-Ensured store organization, merchandise followed strict proper store operation standards. Executed a variety of promotional initiatives that benefit or profit the business.
-Managed time effectively to deliver for customers and their needs
- Responsible for managing dispensary cashflow, staff, schedules, inventory, and customer relations
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· Teamwork, Leadership, Personalized Customer Service,  Stress Tolerance, Communication Skills 
· 
[bookmark: _lnxbz9]AWARDS AND ACCOMPLISHMENTS 
2018 won sales manager of the year with Florida Marketing.
Top revenue sales in the entire country for 2 years in a row.
Won best training manager for Florida Marketing 2019. 
[bookmark: _35nkun2]LANGUAGES
Trilingual: English ~ professionally fluent Arabic ~ Intermediate Spanish ~ professionally fluent

Education 
High School Diploma~ graduated 2016



