MALAYTHIA CATHY SAYRATH
16806 Pandora Way, Porter, TX 77365 (682) 219-9692 (mobile) clumsycatninja@yahoo.com 

 
-EDUCATION- 
University of North Texas 
BBA in General Business                                                                                  		 	 Graduated on August 10, 2013 
GPA: 3.526 Cum Laude 

 
-SUMMARY OF QUALIFICATIONS-
· Native English Speaker 
· Other languages (Coversational): Thai (Northeastern) and Lao 
· Proficient  with SAP, MEIS, WinTerm and MS applications including Word, Office, Excel, and Access 
· Vast ability to compile, code, categorize, calculate, tabulate, audit, verify, and process files 
· Multifaceted in technical and administrative support for projects, data mining, and operation execution 
-AREAS OF EXPERTISE-
· Strong ability to communicate clearly, concisely, and effectively 
· Talented at conveying ideas and concepts to gain buy in from customers and clients  
· Efficient with processing and analyzing information 
 

 
-PROFESSIONAL EXPERIENCE-
 
Event Pros
December 2019 – Current
Product Demonstrator, Event Manager, and Promotional Model/Spokesmodel
Types of events: Trade shows, corporate live events, conferences, and industry networking events
National and International Trade Shows
· Demonstrates products/services on a 1-2-1 basis to attendees with a pre-arranged script or training
· Manages onsite logistics on behalf of a brand, build-up of stand/event area, dealing with suppliers, managing post show feedback reports
· Proactively attracts visitors and delegates to the booth, engaging visitors in conversation, asking qualifying questions to generate sales leads for the brands represented at the event
Eventlink 
July 2021-Current
Professional Drive Instructor
EventLink hosts driving events throughout the United States and occasionally further
· Right-seat driver that ensures a safe exciting experience for dealership training and the general public
· Background in racing, performance driving, and racing schools (BMW M-track performance school and Ron Fellows Performance drive school for Corvette)

Victory Marketing
January 2021-June 2021
Medical Assistant
Plano, Texas
· Provided daily PCR and Rapid Antigen Testing for Covid-19 
· Performed oral swab specimen collection; sealing and preparing collected samples including matching with appropriate labels
· Assured confidentiality of patient information and medical records
· Developed and maintained professional relationships with patients, clients and other personnel

TD Ameritrade Institutional  	 	 	 	 	 	 	 	            
November 2013 – September 2018
Account Service Rep, Centralized Services Dept. 
Fort Worth, Texas 
 
Manage back office needs and effectively processes advisor transactions using internal workflow systems using departmental standard procedures with a high degree of accuracy 
 
· Qualifies validated paperwork, activates and maintains advisors accounts 
· Research, resolve and follow-up on applicable transfers, cash movements, document restrictions on accounts and release restrictions when issues are resolved 
· Contact contra firms as needed to status submitted transfers or to make general inquiries as to contra firm procedures or contact/delivery information. 
· Review and process cash management, transfer request and banking needs the clients may have requests for Advisors and their Clients. 
· Analyze all paperwork received, document and notify clients of pending issues, work closely with clients for resolution, and accurately process accounts, as they are resolved 
· Performing in depth research on issues as well as identify best courses of action to best service the client and protect the firm from liability. 
· Partner internally with Senior Relationship Managers to ensure the appropriate research and resolution of issues in a timely manner. 
· Serve as a subject matter expert to 2 or more back office specialty areas  and perform basic functions in all areas 
 
Aerotek-TD Ameritrade Institutional 	 	 	 	 	 	 	                                
August 2013 – November 2013 
Account Service Rep 
Fort Worth, Texas 
 
University of North Texas 
BBA: General Business: Decision Sciences and Marketing  
June 2012 – August 2013 
Fort Worth, Texas 
 
Tarrant County College 	 	 	 	 	 	 	   	              
March 2011 – May 2012 
Completed core curriculum courses  
 
Halliburton Energy Services 
Documentation Specialist                                                                                            	 	          
August 2008 – March 2011 
Houston, Texas 
 
· Utilized business operations for manufacturing tool production orders with WinTerm, MEIS/RQF and SAP applications 
· Routed, recorded, monitored, and expedited office checks of engineering and supplier data as required  
· Interfaced with reproduction department for required reproduction associated with distribution of engineering, supplier, and technical data  
Accumulated certified supplier data and other required technical documents  
· Implemented and maintained a document control record keeping system  
 
Colgan Air, Inc 	 	 	 	 	 
Flight Attendant 	 	                                                                                    
April 2008 – July 2008 
Houston, Texas 
 
· Performed all regulatory flight attendant duties with a customer service focus 
· First aid certified: CPR, basic life support, fire control, aircraft evacuation, and other emergency procedures 
 
TGS-NOPEC Geophysical Company 	 	 
Output/Quality Control                                                                                             
August 2007 – April 2008 
Atascocita, Texas 
 
· Experienced supervision, QC & interpretation, technical analysis and evaluation of well log data 
· Developed actionable insights from analysis  
· Evaluated and interpreted micro-resistivity image logs for structural, stratigraphic, and geomechanical characterization of wells from various countries 
· Used proficiency with log analysis and workstation-based geologic software 
 
 
 
 
 
  
